
Smart Digital Solutions for 
Modern Hotels
MI460 Digital Solution transforms hotel operations across 
Ghana with affordable, powerful management systems.

Prepared by: 
M.I.Creative Solution 

https://gamma.app/?utm_source=made-with-gamma


About MI460 Digital Solution
MI460 is a Ghana-based digital service brand helping hotels 
simplify daily operations. We provide smart hotel management 
and online booking systems that make operations faster, 
easier, and more profitable.

Our mission: Make digital technology simple and affordable for 
every hotel in Ghana.
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The Operational bottleneck of Manuel Systems.
Booking Chaos

Double reservations and booking errors from 
handwritten records

Lost Information

Missing guest details and misplaced records 
create confusion

Financial Blindness

No clear tracking of daily or monthly income and 
growth

Accountability Gaps

Staff handling money without proper oversight or 
records

Example: A hotel with 20 rooms using a notebook system may not know how many rooms were 
sold today or how much income was collected until the next morning.

The hotel's reliance on a manual notebook system for its 20 rooms creates two major and 
immediate problems: 

 Delayed Sales Data: Management does not know the actual number of rooms sold today until the 
following morning.  

Delayed Revenue Data: Management does not know the total income collected today until the 
following morning.

 Implications of the Manual System 

This lack of real-time information leads directly to confusion and loss because it prevents proactive 
management and introduces errors:

 Lost Revenue Opportunities: If the hotel doesn't know its current occupancy, it can't quickly 
adjust pricing (e.g., offer last-minute discounts) or push sales for empty rooms.  

Inaccurate Record Keeping: Manual entries are highly susceptible to human error, such as 
transposing numbers, miscalculating totals, or forgetting to log a payment, leading to discrepancies 
between the physical cash and the recorded income.

 Inventory Control Issues: The hotel risks overbooking (selling a room twice) or under-selling 
(believing a room is occupied when it's not), frustrating guests and losing potential income. 

Fraud Risk: The system lacks an audit trail, making it easier for employees to potentially misstate 
the number of rooms sold or pocket cash without immediate detection.
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Our Complete Digital 
Solution

Online & Walk-in Booking

Guests book anytime; system updates automatically. When a 
guest books online, the room is marked reserved immediately.

Smart Room Management

Check available rooms instantly. Receptionists view all rooms 
in one dashboard and assign guests immediately.

Automatic Finance Tracking

Every booking updates income automatically. When a guest 
pays 250 GHS, the system adds it to today's total instantly.
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Powerful Reports & Staff Accountability

Comprehensive Reports
01

Daily Report

Total income, bookings, and payment types for the 
day

02

Weekly Report

Identify which days attract the most guests

03

Monthly Report

Track profits, expenses, and top-performing rooms

04

Yearly Report

Review overall growth and yearly income trends

Staff Accountability

Assign individual staff accounts and monitor who 
handled each booking or payment transaction.
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Maintenance & Support Included

Regular Updates

Software updates and automatic data backups 
to keep your system secure and current

Hosting Management

Complete hosting and domain management for 
online systems

24/7 Support

Phone and WhatsApp support available around 
the clock

Free Training

Complimentary staff training and system setup 
assistance

Our system is fully functional and available for a live demo. Book an in-person or virtual presentation to see 
everything in real time.
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Flexible Pricing Plans

Basic Plan

300 
GHS/month

Hosting & domain included

GHS20 per each 
successful booking

Maintenance included

Standard Plan

500 
GHS/month

Hosting & domain included

GHS20 per each 
successful booking

Maintenance included

Premium Plan

800 
GHS/month

Hosting & domain included

GHS20 per each 
successful booking

Maintenance included

Priority support
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Save Thousands Every Month
Cost Comparison: Booking.com vs. MI460

Example: A hotel with 25 rooms, charges 250 GHS per night with 100 bookings monthly

Using Booking.com

15-25%
Commission Rate

Per booking charge

37.5-62.5
GHS Lost

Per single booking

3,750-6,250
GHS Monthly

Total commission cost

Using MI460

20
GHS Per Booking

Flat fee per booking

300
GHS Subscription

Monthly system cost

2,300
GHS Total

Complete monthly cost

You Save Between 1,450 and 3,950 GHS Every Month!
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Why Choose MI460
Built in Ghana

Locally developed and supported for 
Ghanaian hotels

Real Operations
Designed for actual hotel workflows and 
challenges

Easy to Learn
Simple interface that staff master 
quickly

Affordable & Reliable
Cost-effective solution with dependable 
performance

Reduce Errors
Eliminate paperwork and human 

mistakes

Local Support
24/7 assistance from Ghana-based 

team
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Let's Transform Your Business 
Today

Contact Us
Phone: +233202214189 

WhatsApp: +233202214189

Email: info@micreativesolutions.com

Free Demo Available
Book a live demonstration to see our system in action4in-
person or virtual presentation available.

"Automation is no longer a luxury; it is a requirement 
for survival in a digital-first market."
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